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CONNECTED FOR SUCCESS
Pacific Life is revolutionizing employee benefits by offering a friction‑free and digitally native 
experience. We offer seamless connectivity to meet your needs.

Scan or click

NO TECH SOLUTION? WE GOT YOU COVERED.
We can connect you to a better way of doing business with 

the technology you need to modernize enrollment. Learn about 
Pacific Life Enrollment Hub powered by Employee Navigator:

For Broker use only. Not for use with employers or employees.

Integrated Solutions  
with Pacific Life

Digitally Enabled Solutions  
with Pacific Life

Platforms Many other enrollment platforms, contact 
your Pacific Life representative for details

Quote Enter data once, it persists through life of case

Group App Answer a few questions. We’ll deliver a DocuSign form — quick, easy, and secure

Collect Plan 
Details

Share your administrative details on our easy to complete form.  
Once received, we’ll review and issue your policies

Dynamic Billing Timely and transparent. Minimal reconciliation and pay after the period

Event-Based 
Claims

One claim submission, by portal or phone, starts it all — eligible coverages  
are identified and benefits are maximized automatically

Service Pacific Promise Service Levels (Learn More)

Case Setup Pre-configured and takes minutes  
(when API is available)

Leverage our Build Kits to support plan  
setup — all from a single source

Data Exchange Real-time API (when available) or scheduled EDI

EOI Quick, guided, and secure process triggered automatically that  
delivers immediate decisions in most cases 

https://www.pacificlife.com/content/dam/paclife/wbd/public/Enrollment-Hub-Flyer-WB-157.pdf
https://www.pacificlife.com/content/dam/paclife/wbd/public/Service-Standards-Flyer-WB23-35.pdf
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Pacific Life refers to Pacific Life Insurance Company and its subsidiary Pacific Life & Annuity Company. Insurance products can 
be issued in all states, except New York, by Pacific Life Insurance Company and in all states by Pacific Life & Annuity Company. 
Product/material availability and features may vary by state. Each insurance company is solely responsible for the financial 
obligations accruing under the products it issues.
The home office for Pacific Life & Annuity Company is located in Phoenix, Arizona.
The home office for Pacific Life Insurance Company is located in Omaha, Nebraska.
ADP, bswift, Employee Navigator, and Selerix are not affiliated companies of Pacific Life.
ADP and the ADP logo are trademarks of ADP, Inc. All other marks are the property of their respective owners. Copyright 2026 © 
ADP, Inc. The information in this document was prepared by Pacific Life and Pacific Life is solely responsible for its accuracy and 
completeness. ADP makes no representation as to the accuracy or completeness of any information contained herein.
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Want to learn more? 
Visit pacificlife.com/workforcebenefits

https://www.pacificlife.com/workforcebenefits

